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Privacy Notice for discretionary assistance including 
Crisis and Resilience Fund
How we use your personal information
We may receive your information directly from you, or through a referral from another department within Exeter City Council or an external agency. We use your information to help us decide what extra help you need and what we can reasonably do to support you. We generally do this with your explicit consent but may also rely on the lawful basis of a legal obligation and / or a public task.
What we will do with it  
Your information will be held and used by the council.  
Failure to provide us with information we ask for may mean that we are unable to give you further support and assistance.
We may check information you have provided in order to ensure the accuracy of the information, to prevent or detect fraud or to protect public funds. If necessary we may check information you have provided and obtain further information with the following organisations:
· Your landlord including Exeter City Council, Housing Associations or a private landlord and including previous landlords where this is relevant – dates of residence, household composition
· Department for Work and Pensions – benefit income, household composition, contact details, earnings information
· HMRC – Tax Credit and Child Benefit income
· Your / your partner’s employer or pension provider – earned income details
· Other Council Tax Billing Authorities – all details relating to your Council Tax liability including claims for Council Tax discounts with them that may affect your entitlement to or amount of any payments from us
· Departments of Exeter City Council (Housing Benefits, Housing, Council Tax, Business Rates, Housing Options) – residency, household, income 
· Such other organisations and agencies as may hold information necessary to confirm your entitlement, where this is permitted by law
You have the option of telling us about any organisations or individuals that you do not want us to approach for information or confirmation. Without this information we may not be able to offer you any extra help or support. We will discuss the choices with you if this is something you are concerned about.
We will share your information with our delivery partners in order to distribute money to you. We will only share as much information as is necessary for that purpose. Our current partners and the data that is shared are:
· Post Office Ltd for Post Office Payout vouchers – we will share your name and necessary contact details which may mean postal address, email address or telephone. We will also tell the supplier the amount of your award and the scheme you have received an award from so that they can cosend you the payment.
· EVouchers for payments by BACS, electronic shopping vouchers or cashable voucher codes – we will share your name and necessary contact details which may mean postal address, email address or telephone. We will also tell the supplier the amount of your award and the scheme you have received an award from so that they can send you the payment or instructions related to redeeming the award.
· Cahsperks Ltd – we will share your mobile phone number and the amount of your award so that they can send you a code to access the cash award.
· Exeter Foodbank – we will share your name, address, benefit income and household makeup as part of the referral for free food.
When you apply for help from the Crisis and Resilience Fund we will consider whether you are eligible to receive wrap-around support to increase your financial resilience. If so, we will pass your details to our Resilience Services delivery partner, Navigate / CHAT. We will ask you for your consent to make this referral and explain what information we will be sharing. To allow them to provide the most effective service and avoid you having to repeat your story, we will provide them with the details you give us in your application. We may also enhance your referral with other information we have gathered when considering your application including any discretionary awards we have made to you, your benefit entitlement and any debts we are aware of.
We may also respond to requests from our partners for further information in order to allow them to make a decision on providing you with support.
There may be other organisations who we identify that can help you. We will discuss this with you if we need to share your information with them.
How long we will keep your information
We will keep your information for 6 years from the latest of the date you stop receiving extra help from us or any outstanding balance has been repaid, fraud action or appeal activity is concluded.  When we no longer need to keep your information, we will securely and confidentially dispose of it.
More information
For more information about how we look after your information or to find out more about your rights, go to www.exeter.gov.uk/DataProtection or contact the Data Protection Officer (data.protection@exeter.gov.uk).
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