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1. Research overview



Introduction
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Exeter City Council is committed to listening to and engaging with its residents, to continuously improve service provision and 

inform decision making. To achieve this, the Council commissioned a resident survey last year in line with the Local 

Government Association’s (LGA) benchmarking resident survey question set and guidance to:

• Benchmark against other local authorities

• Understand what Exeter’s residents think of the Council, the services it provides and its value for money

• Investigate residents' concerns and priorities to validate Exeter City Council's Corporate Plan priorities

The survey undertaken last year provided a baseline assessment. The Council wished to track performance against those 

benchmarks set in 2024, and commissioned Enventure Research, an independent research agency, to repeat the survey in 

summer 2025.

This report details the results from the latest wave of the survey, making comparisons with results from 2024 where 

appropriate. The report also benchmarks the latest results against national polling data using the LGA local government 

questions.



Research methodology
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• The survey used a similar questionnaire to the previous wave of the survey, covering topics such as 

perceptions of and satisfaction with the Council and perceptions of the local area and community, with new 

questions added related to the local cultural offering.

• The survey was undertaken with residents of Exeter aged 16+ using a CATI methodology (Computer Aided 

Telephone Interviewing). 

• Quotas were set to achieve a sample that was representative of the local population in terms of age group, 

gender, and area. Additional face-to-face on-street interviews were carried out to balance quotas.

• Interviews took on average no longer than 12 minutes. The survey was piloted before launch to check ease of 

understanding and that the length was appropriate.

• 1,100 interviews were completed between 9 July and 8 August 2025.

• An online survey could also be completed, which provided residents the opportunity to have their say in the 

consultation.

• The online survey was widely promoted by the Council and could be completed between 9 July and 20 

August 2025. During this time 782 responses were received.

1,100 interviews

12 minutes on 
average



Interpreting the survey results
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• As the survey was completed with a random sample and not the entire population of Exeter, results are subject to sampling 
tolerances. Based on an approximate total Exeter population of 129,000¹, a sample of 1,100 responses gives results that are accurate 
to approximately ±3.0% at the 95% confidence interval. 

• This report contains various tables and charts. In some instances, the responses may not add up to 100%. There are several reasons 
why this might happen: 

• The question may have allowed each respondent to give more than one answer (multiple choice)
• Only the most common responses may be shown in the table or chart
• Individual percentages are rounded to the nearest whole number so the total may come to 99% or 101%
• A response of between 0% and 0.4% will be shown as 0%

• In some cases, response options have been grouped to provide an overall level. For example, ‘total satisfied’ or ‘total agree’. Where 
combined percentages do not equal the overall level reported (being 1% higher or lower), this is due to percentages being rounded 
to the nearest whole number.

• Statistical analysis² has been used to explore differences in the results provided by key subgroups, such as age group, gender, 
ethnic group, disability, area, and deprivation levels³. Where base sizes for groups are not large enough, subgroups have been 
combined to create larger groups. Subgroup analysis is shown only where statistically significant differences between subgroups at 
the 95% confidence level have been found using the z-test. 

• Verbatim comments from open-end (free text) questions were read in detail and code frames developed to show thematic analysis 
and categorisation of themes.

• Results from the online survey are shown in the report as comparisons with the interviewer-led (representative) survey. As the 
sample profile of online respondents differs from that of the interviewer-led survey, these comparisons are indicative only.

¹Based on 2021 census
²Statistical significance is tested at the 95% per cent level using the z-test

³Small areas in England are ranked from most deprived to least deprived and divided into 10 equal groups, 
ranging from most deprived 10 per cent to the least deprived 10 per cent using the latest data from 2019. For 
analysis IMD deciles were mapped to postcodes, and in this report areas of higher deprivation equate to deciles 
1-3, middle 4-7 and lower 8-10.



Benchmarking results
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• Comparisons in this report for the representative survey have been made with the previous wave of the survey conducted 
by Enventure Research in 2024, which used the same methodology and some repeating questions.

• Exeter City Council also benchmarks its results against other local authorities where possible, to provide a robust picture of 
performance. To allow for benchmarking:

✓ The Local Government Association’s rigorous methodology guidance, ‘Are you being served?’, was followed, which 
asked set questions that could be compared

✓ A representative sample of residents was achieved to provide a robust level of confidence in the results
✓ The methodology employed enables like-for-like comparison of local results with the LGA’s national results

• For the representative survey, comparisons have been made in this report with the last LGA national telephone resident 
satisfaction poll conducted in October 2024 by Yonder Data Solutions with a random sample of 1,000 British adults aged 
18+. This is the latest benchmarking set available for this survey, so the timing difference with the Exeter resident survey 
should be kept in mind when interpreting the comparisons.

• Comparisons have not been made for every question as not all questions in the resident survey were asked in the LGA poll.



Location profile
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Wards respondents lived in

Areas of Exeter

Base: All respondents (Representative survey 2025: 1,100)

Pennsylvania
8%

Mincinglake & Whipton
7%

Postcodes were collected in the survey to map responses to ward and area 
within the local authority area.

Pinhoe
5%

41%

Central

37%

North

22%

South

31%

45%

24%

Low

Middle

High

³Small areas in England are ranked from most deprived to least deprived and divided into 10 equal groups, 
ranging from most deprived 10 per cent to the least deprived 10 per cent using the latest data from 2019. For 
analysis IMD deciles were mapped to postcodes, and in this report areas of lower deprivation equate to deciles 
8-10, middle 4-7 and higher 1-3.

Deprivation levels¹

Heavitree
7%

St Loyes
6%

Topsham
6%

Priory
9%

Newtown & St Leanard’s
7%

Alphington 
7%

St Thomas
9%

St David’s
12%

Exwick
11%

Duryard & St James
6%



Respondent profile
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Sex

26%
Consider themselves to have a physical or mental health 

condition or illnesses lasting or expected to last 12+ months

46+ 46+ 46+ 46+ 46+

46+

26%
30%

25%

19%

16 to 24 25 to 44 45 to 64 65+

0% prefer not to say

Age

Disability Ethnic group

88%

3%

4%

1%

1%

1%

White British

White other

Asian/Asian British

Black/Black British

Mixed/multiple ethnic
groups

Any other ethnic group

Base: All respondents (Representative survey 2025: 1,100)

Gender identity

99%

1%

Same as sex
registered at birth

Not same as sex
registered at birth

1% prefer not to say

1% prefer not to say

0% prefer not to say

13% prefer not to say48%
male

52%
female



2. Key findings



Perceptions of Exeter City Council
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think the Council acts on 
residents’ concerns a great deal 
or a fair amount45%

Base: All respondents (Representative survey 2025: 1,100; Representative survey 2024: 1,106; LGA polling survey October 2024: 1,000)

consistent with 
2024 (50%)

compared with LGA 
survey (56%)

since 2024 (48%)
compared with LGA 
survey (53%)

40%
agree that the 

Council provides 
value for money

consistent with 
2024 (38%)
compared with 
LGA survey (36%)

are satisfied with how the 
Council runs things50%

trust the Council a great deal or a fair amount60%

compared with LGA survey (50%)consistent with 2024 (58%)

think the Council keeps residents well informed 
about the services and benefits it provides52%

compared with LGA survey (47%)

consistent with 2024 (51%)



Satisfaction levels with Council services
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Base: All respondents (Representative survey 2025: 1,100; Representative survey 2024: 1,106)

Waste collection Recycling services Street cleaning Sport and leisure 
services

Parks and green 
spaces

80%
since 2024 (83%) consistent with 2024 (79%)

78%
consistent with 2024 (61%)

62%49%
since 2024 (52%)

75%
since 2024 (70%)

Car parks Social housing 
(landlord services)

Homelessness 
prevention and support

Museums and visitor 
attractions

38% 41%
since 2024 (34%) consistent with 2024 (23%)

24% 79%
since 2024 (71%)consistent with 2024 (36%)



Local area and community

Base: All respondents (Representative survey 2025: 1,100; Representative survey 2024: 1,106; LGA polling survey October 2024: 1,000)

77%
feel they strongly 

belong to their local 
area

since 2024 (80%)compared with LGA survey (74%)

consistent with 2024 (82%)

area as a place to live

are satisfied 
with their local81% agree that their local area is a place where people from 

different ethnic backgrounds get on well together71%

consistent with 2024 (72%)

agree that people in their local area pull together to 
improve the local area54%

consistent with 2024 (55%)



Safety and ASB

Base: All respondents (Representative survey 2025: 1,100; Representative survey 2024: 1,106; LGA polling survey October 2024: 1,000)

Residents think the following are big problems in their local area…

feel safe when outside in their local area during 
the day 90%

consistent with 2024 (89%)

feel safe when outside in their local area after dark61%

since 2024 (59%)

18% Noisy neighbours or loud 
parties

40% Rubbish or litter lying 
around

25% Vandalism, graffiti and 
other deliberate 
damage to property or 
vehicles

41% People using or dealing 
drugs

39% People being drunk or 
rowdy in public places

29% Groups hanging around 
the streets

since 2024 (11%)

since 2024 (35%)

consistent with 2024 (42%)

consistent with 2024 (37%)

consistent with 2024 (27%)consistent with 2024 (23%)



Exeter city centre and cultural scene

Base: All respondents (Representative survey 2025: 1,100)

What makes the city 
centre special? 26%Independent shops, 

cafes and restaurants

20%The quay area 20%It’s accessible and 
easy to get round

17%Its history and 
heritage

14%Green spaces/parks

What would improve 
the city centre?21%Additional 

places to shop

17%Affordable 
homes to buy 
or rent

13%Greener streets, more 
trees and planters

10%
Improved 
nighttime 
transport

9%Social spaces for 
young people

86%have 
participated in 
Exeter’s cultural 
scene over the 
past 12 months

75%

48%

45%

45%

gone out socially

been to a festival, market or 
community event

attended a theatre, live music, 
dance or comedy event
visited an art gallery, 
museum or heritage site

experience 
no barriers47%

Barriers to 
participation in 
cultural activities

time (16%) health/mobility 
(12%)

cost (9%) lack of 
information (8%)

What would improve life in Exeter?

Improved/more 
frequent/cheaper public 
transport (11%)

Reduced 
homelessness/support 
for the homeless (5%)

More housing/affordable 
housing/cheaper rent 
(7%)

Improved safety/more 
police/less crime/ASB (8%)

Cleaner/tidier/better 
maintained local area (5%)

Reduced cost of 
living/make things cheaper 
(5%)
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Question: Various
Base: All respondents (Representative survey 2025: 1,100; LGA polling survey October 2024: 1,000)

Exeter City Council is performing higher than the LGA national 
polling average in several areas, but lower on satisfaction with the 
Council and acting on residents’ concerns

50%

40%

45%

52%

60%

81%

56%

36%

53%

47%

50%

74%

Satisfaction with way Council runs things

Agreement with value for money

Council acts on residents' concerns a great deal/fair
amount

Keeps residents well informed about services and
benefits

Trust the Council a great deal/fair amount

Satisfaction with local area

2025 representative
survey

LGA national polling
survey
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Question: Various
Base: All respondents (Representative survey 2025: 1,100; Online survey 2025: 782)

Online survey respondents felt less positive towards the Council 
on all key measures than representative survey respondents

50%

40%

45%

52%

60%

81%

31%

21%

25%

43%

32%

60%

Satisfaction with way Council runs things

Agreement with value for money

Council acts on residents' concerns a great deal/fair
amount

Keeps residents well informed about services and
benefits

Trust the Council a great deal/fair amount

Satisfaction with local area

2025 representative
survey

2025 online survey



3. Perceptions of Exeter City Council
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Question: Overall, how satisfied or dissatisfied are you with the way Exeter City Council runs things?
Base: All respondents (Representative survey 2025: 1,100; Online survey 2025: 782; Representative survey 
2024: 1,106; LGA polling survey October 2024: 1,000)

Satisfaction with the Council is consistent with 2024, however online 
survey respondents are more dissatisfied than representative survey 
respondents

56% in the LGA survey said they 
were satisfied with the way their 

local council runs things

12%

38%

21%

17%

8%

4%

4%

27%

17%

27%

24%

0%

Very satisfied

Fairly satisfied

Neither satisfied nor
dissatisfied

Fairly dissatisfied

Very dissatisfied

Don't know
Representative survey

Online survey

50% 50%

22%
21%

25% 25%

2024 2025

Satisfied Neither Dissatisfied

Comparison with previous survey2025

50%
representative

31%
online

Overall satisfied

Overall dissatisfied

25%
representative

51%
online
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Residents aged 45+ and those of White ethnicity are more likely to be 
dissatisfied with the way the Council runs things

Question: Overall, how satisfied or dissatisfied are you with the way Exeter City Council runs things?
Base: All respondents (Representative survey 2025: 1,100)

Analysis by age group

50% 50% 49%

21% 21% 21%25% 24% 26%

Overall Female Male
Satisfied Neither Dissatisfied

Analysis by sex

Analysis by ethnic group

50% 48%

70%

21% 21% 17%
25% 27%

7%

Overall White Other ethnic groups

Satisfied Neither Dissatisfied

50% 49% 50%

21% 20% 20%25% 29% 26%

Overall Disabled Not disabled
Satisfied Neither Dissatisfied

Analysis by disability

50%
56% 55%

41%
47%

21% 19% 22% 24%
18%

25%

14%
21%

34% 34%

Overall 16 to 24 25 to 44 45 to 64 65+

Satisfied Neither Dissatisfied
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There were no significant differences by area or deprivation levels

Question: Overall, how satisfied or dissatisfied are you with the way Exeter City Council runs things?
Base: All respondents (Representative survey 2025: 1,100)

Analysis by area

50% 49% 52% 49%

21% 18%
24% 20%25% 27%

21%
27%

Overall South North Central

Satisfied Neither Dissatisfied

Analysis by deprivation levels

50% 53% 48% 49%

21% 20% 21% 22%25% 23% 26% 26%

Overall Low Middle High

Satisfied Neither Dissatisfied
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Question: To what extent do you agree or disagree that Exeter City Council provides value for 
money?
Base: All respondents (Representative survey 2025: 1,100; Online survey 2025: 782; Representative 
survey 2024: 1,106; LGA polling survey October 2024: 1,000)

Agreement that the Council provides value for money is consistent with 
2024, with online respondents more likely to disagree

36% in the LGA survey agreed that 
their local council provides value for 

money

8%

32%

24%

18%

10%

8%

3%

18%

24%

30%

23%

2%

Strongly agree

Tend to agree

Neither agree nor
disagree

Tend to disagree

Strongly disagree

Don't know Representative survey

Online survey

38% 40%

27% 24%

31%
28%

2024 2025

Agree Neither Disagree

Comparison with previous survey2025

40%
representative

21%
online

Overall agree

Overall disagree

28%
representative

53%
online
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Older residents, those with a disability, and those of White ethnicity are 
most likely to disagree that the Council provides value for money

Question: To what extent do you agree or disagree that Exeter City Council provides value for money?
Base: All respondents (Representative survey 2025: 1,100)

Analysis by age group

40% 38% 42%

24% 24% 24%28% 30% 25%

Overall Female Male
Agree Neither Disagree

Analysis by sex

Analysis by ethnic group

40% 38%

63%

24% 25%
13%

28% 29%

10%

Overall White Other ethnic groups

Agree Neither Disagree

40% 39% 40%

24% 23% 25%28% 34% 28%

Overall Disabled Not disabled
Agree Neither Disagree

Analysis by disability

40%
46% 49%

27%

38%

24% 22% 22%
29% 24%28%

12%
23%

42% 37%

Overall 16 to 24 25 to 44 45 to 64 65+

Agree Neither Disagree
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There were no significant differences by area or deprivation levels

Question: To what extent do you agree or disagree that Exeter City Council provides value for money?
Base: All respondents (Representative survey 2025: 1,100)

Analysis by area

40% 38% 43% 40%

24% 25% 26% 22%
28% 31%

24% 29%

Overall South North Central

Agree Neither Disagree

Analysis by deprivation levels

40% 42% 40% 38%

24% 22%
25% 26%28% 30% 26% 28%

Overall Low Middle High

Agree Neither Disagree
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Question: To what extent do you think Exeter City Council acts on the concerns of local residents?
Base: All respondents (Representative survey 2025: 1,100; Online survey 2025: 782; Representative 
survey 2024: 1,106; LGA polling survey October 2024: 1,000)

Similar proportions agree and disagree that the Council acts on 
residents’ concerns, with a slight increase in disagreement since 2024 
and lower agreement from online respondents

53% in the LGA survey thought their 
local council acted on residents’ 

concerns

7%

39%

31%

12%

12%

2%

22%

46%

23%

6%

A great deal

A fair amount

Not very much

Not at all

Don't know Representative survey
Online survey

48% 45%

39% 43%

2024 2025

Great deal/fair amount Not very much/at all

Comparison with previous survey2025

45%
representative

25%
online

Overall great deal/ 
fair amount

Overall not very much/ 
at all

43%
representative

69%
online
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Younger people, and those from other ethnic groups are most likely to 
think the Council acts on residents’ concerns

Question: To what extent do you think Exeter City Council acts on the concerns of local residents?
Base: All respondents (Representative survey 2025: 1,100)

Analysis by age group

45% 43% 48%43% 46%
39%

Overall Female Male
Great deal/fair amount Not very much/at all

Analysis by sex

Analysis by ethnic group

45% 43%

69%

43% 45%

19%

Overall White Other ethnic groups

Great deal/fair amount Not very much/at all

45% 44% 43%43% 47% 44%

Overall Disabled Not disabled
Great deal/fair amount Disagree

Analysis by disability

45%
56%

50%

34% 39%43%

28%
34%

60%
54%

Overall 16 to 24 25 to 44 45 to 64 65+

Great deal/fair amount Not very much/at all
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There were no significant differences by area or deprivation levels

Question: To what extent do you think Exeter City Council acts on the concerns of local residents?
Base: All respondents (Representative survey 2025: 1,100)

Analysis by area

45% 45% 46% 45%43% 44% 40% 45%

Overall South North Central

Great deal/fair amount Not very much/at all

Analysis by deprivation levels

45% 44% 48%
41%43% 45%

39%
46%

Overall Low Middle High

Great deal/fair amount Not very much/at all
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Question: Overall, how well informed do you think Exeter City Council keeps residents about 
the services and benefits it provides?
Base: All respondents (Representative survey 2025: 1,100; Online survey 2025: 782; 
Representative survey 2024: 1,106; LGA polling survey October 2024: 1,000)

Feeling well informed about Council services and benefits is consistent 
with 2024, and online respondents are more likely to feel not well 
informed

47% in the LGA survey thought 
their local council keeps 
residents well informed

12%

39%

29%

14%

6%

7%

36%

38%

16%

4%

Very well informed

Fairly well informed

Not very well informed

Not well informed at all

Don't know Representative survey

Online survey

51% 52%
43% 42%

2024 2025

Well informed Not well informed

Comparison with previous survey2025

52%
representative

43%
online

Overall well informed

Overall not well informed

42%
representative

54%
online
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Female respondents, those aged 45-64 and those of White ethnicity are 
more likely to think the Council does not keep them well informed

Question: Overall, how well informed do you think Exeter City Council keeps residents about the services and benefits it provides?
Base: All respondents (Representative survey 2025: 1,100)

Analysis by age group

52% 48%
55%

42% 46%
39%

Overall Female Male
Well informed Not well informed

Analysis by sex

Analysis by ethnic group

52% 50%
65%

42% 43%
28%

Overall White Other ethnic groups

Well informed Not well informed

52% 51% 50%
42% 44% 45%

Overall Disabled Not disabled
Well informed Not well informed

Analysis by disability

52% 51% 52% 48%
57%

42% 38% 41%
49%

41%

Overall 16 to 24 25 to 44 45 to 64 65+
Well informed Not well informed
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There were no significant differences by area or deprivation levels

Question: Overall, how well informed do you think Exeter City Council keeps residents about the services and benefits it provides?
Base: All respondents (Representative survey 2025: 1,100)

Analysis by area

52% 51% 50% 53%
42% 44% 42% 42%

Overall South North Central

Well informed Not well informed

Analysis by deprivation levels

52% 53% 52% 50%
42% 43% 41% 43%

Overall Low Middle High

Well informed Not well informed
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Question: How much do you trust Exeter City Council?
Base: All respondents (Representative survey 2025: 1,100; Online survey 2025: 782; 
Representative survey 2024: 1,106; LGA polling survey October 2024: 1,000)

Three in five trust Exeter City Council a great deal or fair amount, 
consistent with 2024, however online respondents were more likely to 
distrust than trust the Council

50% in the LGA survey trust their 
local council

9%

50%

25%

9%

6%

5%

27%

37%

25%

5%

A great deal

A fair amount

Not very much

Not at all

Don't know Representative survey

Online survey

58% 60%

33% 34%

2024 2025

Great deal/fair amount Not very much/at all

Comparison with previous survey2025

60%
representative

32%
online

Overall great deal/ 
fair amount

Overall not very much/ 
at all

34%
representative

63%
online
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Male respondents, those aged under 45, and those from other ethnic 
groups are more likely to trust the Council

Question: How much do you trust Exeter City Council?
Base: All respondents (Representative survey 2025: 1,100)

Analysis by age group

60% 57% 63%

34% 37% 31%

Overall Female Male
Great deal/fair amount Not very much/at all

Analysis by sex

Analysis by ethnic group

60% 58%

79%

34% 36%

17%

Overall White Other ethnic groups

Great deal/fair amount Not very much/at all

60% 57% 58%

34% 37% 36%

Overall Disabled Not disabled
Great deal/fair amount Not very much/at all

Analysis by disability

60%
72%

64%

46%
54%

34%

20%
30%

48% 44%

Overall 16 to 24 25 to 44 45 to 64 65+

Great deal/fair amount Not very much/at all
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Those living in areas of higher deprivation are more likely to distrust the 
Council

Question: How much do you trust Exeter City Council?
Base: All respondents (Representative survey 2025: 1,100)

Analysis by area

60% 57% 62% 59%

34% 37% 32% 35%

Overall South North Central

Great deal/fair amount Not very much/at all

Analysis by deprivation levels

60% 57%
63%

56%

34% 36% 31%
40%

Overall Low Middle High

Great deal/fair amount Not very much/at all



4. Council services
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Question: I would like you to tell me how satisfied or dissatisfied you are overall with the Council’s… waste collection
Base: Excluding ‘Don’t know’ (Representative survey 2025: 1,099; Online survey 2025: 778; Representative survey 2024: 
1,098)

Four in five are satisfied with waste collection, although this has fallen 
slightly since 2024, and online respondents reported similar satisfaction 
levels

40%

40%

7%

8%

5%

32%

44%

11%

8%

4%

Very satisfied

Fairly satisfied

Neither satisfied nor
dissatisfied

Fairly dissatisfied

Very dissatisfied Representative survey

Online survey

83% 80%

8% 7%
9% 13%

2024 2025

Satisfied Neither Dissatisfied

Comparison with previous survey2025

80%
representative

77%
online

Overall satisfied

Overall dissatisfied

13%
representative

12%
online
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Those aged 65+ are more likely to be satisfied with their waste collection 
than younger residents

Question: I would like you to tell me how satisfied or dissatisfied you are overall with the Council’s… waste collection
Base: Excluding ‘Don’t know’ (Representative survey 2025: 1,099)

Analysis by age group

80% 79% 82%

13% 14% 11%

Overall Female Male
Satisfied Dissatisfied

Analysis by sex

Analysis by ethnic group

80% 81% 76%

13% 13% 16%

Overall White Other ethnic groups

Satisfied Dissatisfied

80% 81% 81%

13% 11% 13%

Overall Disabled Not disabled
Satisfied Dissatisfied

Analysis by disability

80% 80% 78% 78%
88%

13% 12% 17% 15%
6%

Overall 16 to 24 25 to 44 45 to 64 65+

Satisfied Dissatisfied
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Those living in the Central area and in areas of higher deprivation are 
more likely to be dissatisfied with waste collection

Question: I would like you to tell me how satisfied or dissatisfied you are overall with the Council’s… waste collection
Base: Excluding ‘Don’t know’ (Representative survey 2025: 1,099)

Analysis by area

80% 85% 81% 77%

13% 10% 13% 15%

Overall South North Central

Satisfied Dissatisfied

Analysis by deprivation levels

80% 85% 81%
74%

13% 9% 13% 18%

Overall Low Middle High

Satisfied Dissatisfied
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Question: I would like you to tell me how satisfied or dissatisfied you are overall with the Council’s… recycling services
Base: Excluding ‘Don’t know’ (Representative survey 2025: 1,090; Online survey 2025: 779; Representative survey 2024: 
1,095)

Three quarters are satisfied with their recycling services, consistent with 
2024, and similar to online respondents’ reported satisfaction

37%

41%

7%

9%

5%

26%

41%

15%

12%

7%

Very satisfied

Fairly satisfied

Neither satisfied nor
dissatisfied

Fairly dissatisfied

Very dissatisfied
Representative survey

Online survey

79% 78%

8% 7%

13% 14%

2024 2025

Satisfied Neither Dissatisfied

Comparison with previous survey2025

78%
representative

67%
online

Overall satisfied

Overall dissatisfied

14%
representative

18%
online
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Those aged 65+ are more likely to be satisfied with recycling services, 
and those aged 25-44 are more likely to be dissatisfied

Question: I would like you to tell me how satisfied or dissatisfied you are overall with the Council’s… recycling services
Base: Excluding ‘Don’t know’ (Representative survey 2025: 1,090)

Analysis by age group

78% 77% 79%

14% 15% 14%

Overall Female Male
Satisfied Dissatisfied

Analysis by sex

Analysis by ethnic group

78% 78% 77%

14% 14% 16%

Overall White Other ethnic groups

Satisfied Dissatisfied

78% 79% 79%

14% 14% 14%

Overall Disabled Not disabled
Satisfied Dissatisfied

Analysis by disability

78% 81%
75% 76%

83%

14% 12%
18% 15% 10%

Overall 16 to 24 25 to 44 45 to 64 65+

Satisfied Dissatisfied
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Those living in the Central area and in areas of neither high nor low 
deprivation are more likely to be dissatisfied with recycling services

Question: I would like you to tell me how satisfied or dissatisfied you are overall with the Council’s… recycling services
Base: Excluding ‘Don’t know’ (Representative survey 2025: 1,090)

Analysis by area

78%
84% 79% 75%

14% 10% 13% 18%

Overall South North Central

Satisfied Dissatisfied

Analysis by deprivation levels

78% 83%
77% 76%

14% 11% 16% 16%

Overall Low Middle High

Satisfied Dissatisfied
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Question: I would like you to tell me how satisfied or dissatisfied you are overall with the Council’s… street cleaning
Base: Excluding ‘Don’t know’ (Representative survey 2025: 1,088; Online survey 2025: 777; Representative survey 2024: 1,098)

Just under half are satisfied with street cleaning, with a slight decrease 
in satisfaction since 2024, and over half of online respondents are 
dissatisfied

18%

31%

14%

21%

16%

6%

26%

16%

24%

28%

Very satisfied

Fairly satisfied

Neither satisfied nor
dissatisfied

Fairly dissatisfied

Very dissatisfied Representative survey

Online survey

52% 49%

13% 14%

35% 36%

2024 2025

Satisfied Neither Dissatisfied

Comparison with previous survey2025

49%
representative

32%
online

Overall satisfied

Overall dissatisfied

36%
representative

52%
online
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Older respondents, females, those with a disability, and those of White 
ethnicity are more likely to be dissatisfied with street cleaning

Question: I would like you to tell me how satisfied or dissatisfied you are overall with the Council’s… street cleaning
Base: Excluding ‘Don’t know’ (Representative survey 2025: 1,088)

Analysis by age group

49% 46%
53%

36% 39% 33%

Overall Female Male
Satisfied Dissatisfied

Analysis by sex

Analysis by ethnic group

49% 48%

64%

36% 38%

15%

Overall White Other ethnic groups

Satisfied Dissatisfied

49%
41%

51%
36%

43%
35%

Overall Disabled Not disabled
Satisfied Dissatisfied

Analysis by disability

49%

64% 59%

35% 35%36%

20%
28%

53% 51%

Overall 16 to 24 25 to 44 45 to 64 65+

Satisfied Dissatisfied



43

There were no significant differences by area or deprivation levels

Question: I would like you to tell me how satisfied or dissatisfied you are overall with the Council’s… street cleaning
Base: Excluding ‘Don’t know’ (Representative survey 2025: 1,088)

Analysis by area

49% 48% 48% 52%

36% 36% 37% 36%

Overall South North Central

Satisfied Dissatisfied

Analysis by deprivation levels

49% 52% 50% 45%
36% 36% 36% 38%

Overall Low Middle High

Satisfied Dissatisfied
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Question: I would like you to tell me how satisfied or dissatisfied you are overall with the Council’s… sport and leisure services
Base: Excluding ‘Don’t know’ (Representative survey 2025: 952; Online survey 2025: 707; Representative survey 2022: 998; LGA 
polling survey October 2024: 1,000)

Satisfaction with sport and leisure services is consistent with the 
previous survey, however online respondents were more likely to be 
dissatisfied

26%

37%

19%

12%

6%

6%

26%

32%

19%

17%

Very satisfied

Fairly satisfied

Neither satisfied nor
dissatisfied

Fairly dissatisfied

Very dissatisfied Representative survey
Online survey

61% 62%

23% 19%

16%
18%

2024 2025

Satisfied Neither Dissatisfied

Comparison with previous survey2025

62%
representative

32%
online

Overall satisfied

Overall dissatisfied

18%
representative

36%
online
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Younger residents, those who did not have a disability, and those from 
other ethnic groups are more likely to be satisfied with sport and leisure 
services

Question: I would like you to tell me how satisfied or dissatisfied you are overall with the Council’s… sport and leisure services
Base: Excluding ‘Don’t know’ (Representative survey 2025: 952)

Analysis by age group

62% 61% 64%

18% 20% 16%

Overall Female Male
Satisfied Dissatisfied

Analysis by sex

Analysis by ethnic group

62% 61%

77%

18% 19%
9%

Overall White Other ethnic groups

Satisfied Dissatisfied

62%
54%

63%

18% 20% 19%

Overall Disabled Not disabled
Satisfied Dissatisfied

Analysis by disability

62%
71% 71%

48% 53%

18%
10% 14%

30%
22%

Overall 16 to 24 25 to 44 45 to 64 65+

Satisfied Dissatisfied
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There were no significant differences by area or deprivation levels

Question: I would like you to tell me how satisfied or dissatisfied you are overall with the Council’s… sport and leisure services
Base: Excluding ‘Don’t know’ (Representative survey 2025: 952)

Analysis by area

62% 62% 59%
66%

28%
17%

21% 16%

Overall South North Central

Satisfied Dissatisfied

Analysis by deprivation levels

62% 62% 63% 62%

18% 19% 19% 15%

Overall Low Middle High

Satisfied Dissatisfied
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Question: I would like you to tell me how satisfied or dissatisfied you are overall with the Council’s… parks and green spaces
Base: Excluding ‘Don’t know’ (Representative survey 2025: 1,077; Online survey 2025: 769; Representative survey 2024: 1,087)

Satisfaction with parks and green spaces has increased since 2024, but 
online respondents were less likely to be satisfied than representative 
survey respondents 

34%

41%

11%

10%

5%

12%

41%

19%

15%

14%

Very satisfied

Fairly satisfied

Neither satisfied nor
dissatisfied

Fairly dissatisfied

Very dissatisfied
Representative survey

Online survey

70%
75%

10% 11%

19%
14%

2024 2025

Satisfied Neither Dissatisfied

Comparison with previous survey2025

75%
representative

52%
online

Overall satisfied

Overall dissatisfied

14%
representative

28%
online
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Those aged 16-24, those who did not have a disability, and those from 
other ethnic groups are more likely to be satisfied with parks and green 
spaces

Question: I would like you to tell me how satisfied or dissatisfied you are overall with the Council’s… parks and green spaces
Base: Excluding ‘Don’t know’ (Representative survey 2025: 1,077)

Analysis by age group

75% 73% 77%

14% 15% 13%

Overall Female Male
Satisfied Dissatisfied

Analysis by sex

Analysis by ethnic group

75% 74%
89%

14% 15%
3%

Overall White Other ethnic groups

Satisfied Dissatisfied

75%
68%

76%

14% 18% 14%

Overall Disabled Not disabled
Satisfied Dissatisfied

Analysis by disability

75%
86%

76%
66% 71%

14%
6%

15% 20% 16%

Overall 16 to 24 25 to 44 45 to 64 65+

Satisfied Dissatisfied
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Those living in areas of neither high nor low deprivation are more likely 
to be satisfied with parks and green spaces

Question: I would like you to tell me how satisfied or dissatisfied you are overall with the Council’s… parks and green spaces
Base: Excluding ‘Don’t know’ (Representative survey 2025: 1,077)

Analysis by area

75% 72% 75% 77%

14% 18% 14% 12%

Overall South North Central

Satisfied Dissatisfied

Analysis by deprivation levels

75% 71%
79%

73%

14% 16% 11%
18%

Overall Low Middle High

Satisfied Dissatisfied
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Question: I would like you to tell me how satisfied or dissatisfied you are overall with the Council’s… car parks
Base: Excluding ‘Don’t know’ (Representative survey 2025: 921; Online survey 2025: 704; Representative survey 2024: 960)

More are dissatisfied than satisfied with car parks, with dissatisfaction 
consistent with 2024 but higher in online respondents

12%

26%

18%

26%

19%

3%

12%

23%

23%

39%

Very satisfied

Fairly satisfied

Neither satisfied nor
dissatisfied

Fairly dissatisfied

Very dissatisfied
Representative survey

Online survey

36% 38%

20% 18%

44% 45%

2024 2025

Satisfied Neither Dissatisfied

Comparison with previous survey2025

38%
representative

15%
online

Overall satisfied

Overall dissatisfied

45%
representative

62%
online
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Those aged 45+, females, and those of White ethnicity are more likely to 
be dissatisfied with car parks

Question: I would like you to tell me how satisfied or dissatisfied you are overall with the Council’s… car parks
Base: Excluding ‘Don’t know’ (Representative survey 2025: 921)

Analysis by age group

38% 37% 39%45% 48%
41%

Overall Female Male
Satisfied Dissatisfied

Analysis by sex

Analysis by ethnic group

38% 36%

59%
45% 46%

26%

Overall White Other ethnic groups

Satisfied Dissatisfied

38% 33% 39%45% 45% 46%

Overall Disabled Not disabled
Satisfied Dissatisfied

Analysis by disability

38%

53%
42%

29% 25%

45%

22%

43%

59% 55%

Overall 16 to 24 25 to 44 45 to 64 65+

Satisfied Dissatisfied
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Those living in areas of lower deprivation are more likely to be 
dissatisfied than those living in areas of middle deprivation

Question: I would like you to tell me how satisfied or dissatisfied you are overall with the Council’s… car parks
Base: Excluding ‘Don’t know’ (Representative survey 2025: 921)

Analysis by area

38% 37% 36% 40%45% 48% 45% 42%

Overall South North Central

Satisfied Dissatisfied

Analysis by deprivation levels

38% 35% 39% 40%45% 50%
41% 43%

Overall Low Middle High

Satisfied Dissatisfied
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Question: I would like you to tell me how satisfied or dissatisfied you are overall with the Council’s… social housing (landlord services)
Base: Excluding ‘Don’t know’ (Representative survey 2025: 744; Online survey 2025: 393; Representative survey 2024: 739)

Satisfaction with social housing (landlord services) has increased since 
2024, however online respondents are much less likely to report being 
satisfied

12%

29%

26%

18%

15%

4%

10%

48%

14%

24%

Very satisfied

Fairly satisfied

Neither satisfied nor
dissatisfied

Fairly dissatisfied

Very dissatisfied
Representative survey

Online survey

34%
41%37%

26%29%
33%

2024 2025

Satisfied Neither Dissatisfied

Comparison with previous survey2025

41%
representative

14%
online

Overall satisfied

Overall dissatisfied

33%
representative

38%
online
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Those aged under 45 and those from other ethnic groups are more likely 
to be satisfied with social housing (landlord services)

Question: I would like you to tell me how satisfied or dissatisfied you are overall with the Council’s… social housing (landlord services)
Base: Excluding ‘Don’t know’ (Representative survey 2025: 744)

Analysis by age group

41% 39% 43%
33% 38%

28%

Overall Female Male
Satisfied Dissatisfied

Analysis by sex

Analysis by ethnic group

41% 39%

61%

33% 35%

13%

Overall White Other ethnic groups

Satisfied Dissatisfied

41% 38% 40%
33% 39%

32%

Overall Disabled Not disabled
Satisfied Dissatisfied

Analysis by disability

41%
47% 46%

35% 32%33%
22%

29%

44% 39%

Overall 16 to 24 25 to 44 45 to 64 65+

Satisfied Dissatisfied
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There were no significant differences by area or deprivation levels

Question: I would like you to tell me how satisfied or dissatisfied you are overall with the Council’s… social housing (landlord services)
Base: Excluding ‘Don’t know’ (Representative survey 2025: 744)

Analysis by area

41%
37%

41% 43%
33% 37% 31% 33%

Overall South North Central

Satisfied Dissatisfied

Analysis by deprivation levels

41% 37% 41% 45%
33% 34% 30%

36%

Overall Low Middle High

Satisfied Dissatisfied
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Question: I would like you to tell me how satisfied or dissatisfied you are overall with the Council’s… homelessness prevention and 
support
Base: Excluding ‘Don’t know’ (Representative survey 2025: 908; Online survey 2025: 600; Representative survey 2024: 902)

Over half are dissatisfied with homelessness prevention and support, 
consistent with 2024, and higher in online respondents

6%

18%

20%

27%

29%

1%

8%

24%

32%

35%

Very satisfied

Fairly satisfied

Neither satisfied nor
dissatisfied

Fairly dissatisfied

Very dissatisfied
Representative survey

Online survey

23%

24%24%

20%

53% 55%

2024 2025

Satisfied Neither Dissatisfied

Comparison with previous survey2025

24%
representative

9%
online

Overall satisfied

Overall dissatisfied

55%
representative

67%
online
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There were no significant differences in satisfaction with homelessness 
prevention and support by age, sex, disability or ethnic group

Question: I would like you to tell me how satisfied or dissatisfied you are overall with the Council’s… homelessness prevention and support
Base: Excluding ‘Don’t know’ (Representative survey 2025: 908)

Analysis by age group

24% 22% 26%

55% 57% 54%

Overall Female Male
Satisfied Dissatisfied

Analysis by sex

Analysis by ethnic group

24% 24% 26%

55% 56%
48%

Overall White Other ethnic groups

Satisfied Dissatisfied

24% 24% 24%

55% 53% 57%

Overall Disabled Not disabled
Satisfied Dissatisfied

Analysis by disability

24% 20% 25% 25% 28%

55% 58% 59%
52% 51%

Overall 16 to 24 25 to 44 45 to 64 65+

Satisfied Dissatisfied
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There were no significant differences by area or deprivation levels

Question: I would like you to tell me how satisfied or dissatisfied you are overall with the Council’s… homelessness prevention and support
Base: Excluding ‘Don’t know’ (Representative survey 2025: 908)

Analysis by area

24% 27%
21% 26%

55% 52%
56% 57%

Overall South North Central

Satisfied Dissatisfied

Analysis by deprivation levels

24% 22% 25% 25%

55% 52% 57% 56%

Overall Low Middle High

Satisfied Dissatisfied
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Question: I would like you to tell me how satisfied or dissatisfied you are overall with the Council’s… museums and visitor attractions
Base: Excluding ‘Don’t know’ (Representative survey 2025: 1,050; Online survey 2025: 737; Representative survey 2024: 1,052)

Four in five are satisfied with museums and visitor attractions, and 
satisfaction has increased since the previous survey but is lower in 
online respondents

30%

49%

12%

6%

3%

17%

45%

26%

7%

4%

Very satisfied

Fairly satisfied

Neither satisfied nor
dissatisfied

Fairly dissatisfied

Very dissatisfied
Representative survey

Online survey

71%
79%

17%
12%

12% 9%

2024 2025

Satisfied Neither Dissatisfied

Comparison with previous survey2025

79%
representative

63%
online

Overall satisfied

Overall dissatisfied

9%
representative

11%
online
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Those from other ethnic groups are more likely to be satisfied with 
museums and visitor attractions, whilst those aged 45-64 are more 
likely to be dissatisfied

Question: I would like you to tell me how satisfied or dissatisfied you are overall with the Council’s… museums and visitor attractions
Base: Excluding ‘Don’t know’ (Representative survey 2025: 1,050)

Analysis by age group

79% 79% 80%

9% 10% 8%

Overall Female Male
Satisfied Dissatisfied

Analysis by sex

Analysis by ethnic group

79% 78%
89%

9% 9% 3%

Overall White Other ethnic groups

Satisfied Dissatisfied

79% 75% 80%

9% 13% 9%

Overall Disabled Not disabled
Satisfied Dissatisfied

Analysis by disability

79% 79% 80% 77% 82%

9% 7% 7%
13% 8%

Overall 16 to 24 25 to 44 45 to 64 65+

Satisfied Dissatisfied
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There were no significant differences by area or deprivation levels

Question: I would like you to tell me how satisfied or dissatisfied you are overall with the Council’s… museums and visitor attractions
Base: Excluding ‘Don’t know’ (Representative survey 2025: 1,050)

Analysis by area

79% 82% 77% 80%

9% 9% 9% 8%

Overall South North Central

Satisfied Dissatisfied

Analysis by deprivation levels

79% 82% 78% 78%

9% 8% 8% 11%

Overall Low Middle High

Satisfied Dissatisfied
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Question: I would like you to tell me how satisfied or dissatisfied you are overall with the Council’s…
Base: All respondents (Representative survey 2025: 1,100; LGA polling survey October 2024: 1,000)

Comparisons with the national survey highlights the Council is 
performing better on some services but worse on street cleaning

80%

49%

54%

74%

76%

57%

50%

73%

Waste collection

Street cleaning

Sport and leisure services

Parks and green spaces

Satisfaction in
representative
survey

Satisfaction in LGA
polling survey

Comparison with LGA polling survey

Some of the services feature in the LGA survey, 
so comparisons can be made. It should be 
noted, however, that for comparisons to be 
made, ‘don’t know’ responses have to be 
included in the bases.

Satisfaction is higher for Exeter City Council’s 
waste collection, sport and leisure services and 
parks and green spaces than the national 
average. However, satisfaction is lower for street 
cleaning.



5. Local area and community
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Question: Overall, how satisfied or dissatisfied are you with your local area as a place to live?
Base: All respondents (Representative survey 2025: 1,100; Online survey 2025: 782; 
Representative survey 2024: 1,106; LGA polling survey October 2024: 1,000)

Four in five are satisfied with their local area, consistent with 2024, 
however a quarter of online respondents are dissatisfied

74% in the LGA survey said they were 
satisfied with their local area

33%

47%

9%

7%

3%

0%

14%

46%

14%

16%

10%

Very satisfied

Fairly satisfied

Neither satisfied nor
dissatisfied

Fairly dissatisfied

Very dissatisfied

Don't know
Representative survey

Online survey

82% 81%

7% 9%

11% 10%

2024 2025

Satisfied Neither Dissatisfied

Comparison with previous survey2025

81%
representative

60%
online

Overall satisfied

Overall dissatisfied

10%
representative

25%
online
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Those aged 16-24, those who do not have a disability, and those from 
other ethnic groups are most likely to be satisfied with their local area

Question: Overall, how satisfied or dissatisfied are you with your local area as a place to live?
Base: All respondents (Representative survey 2025: 1,100)

Analysis by age group

81% 81% 80%

9% 9% 9%10% 10% 10%

Overall Female Male
Satisfied Neither Dissatisfied

Analysis by sex

Analysis by ethnic group

81% 79% 91%

9% 10% 4%10% 10% 5%

Overall White Other ethnic groups

Satisfied Neither Dissatisfied

81%
74%

81%

9% 11% 9%10% 15% 9%

Overall Disabled Not disabled
Satisfied Neither Dissatisfied

Analysis by disability

81%
89%

79% 74%
80%

9% 5%
12% 12% 9%10% 6% 9% 14% 10%

Overall 16 to 24 25 to 44 45 to 64 65+

Satisfied Neither Dissatisfied
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Those living in areas of higher deprivation are more likely to be 
dissatisfied with their local area

Question: Overall, how satisfied or dissatisfied are you with your local area as a place to live?
Base: All respondents (Representative survey 2025: 1,100)

Analysis by area

81% 79% 80% 82%

9% 12% 9% 8%10% 10% 10% 10%

Overall South North Central

Satisfied Neither Dissatisfied

Analysis by deprivation levels

81% 82% 83%
74%

9% 9% 9% 11%10% 9% 8%
15%

Overall Low Middle High

Satisfied Neither Dissatisfied
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Question: How strongly do you feel you belong to your local area?
Base: All respondents (Representative survey 2025: 1,100; Online survey 2025: 782; Representative survey 
2024: 1,106)

Three quarters feel they belong strongly to their local area, however 
there has been a small decline since 2024 and online respondents do not 
feel as great a sense of belonging

34%

43%

15%

6%

1%

19%

45%

26%

10%

1%

Very strongly

Fairly strongly

Not very strongly

Not at all strongly

Don’t know
Representative survey

Online survey

80% 77%

18%
21%

2024 2025

Strongly Not strongly

Comparison with previous surveys2025

This question was not asked in the LGA Survey

77%
representative

63%
online

Overall strongly

Overall not strongly

21%
representative

35%
online
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There were no significant differences in feelings of belonging by age, sex, 
disability or ethnic group

Question: How strongly do you feel you belong to your local area?
Base: All respondents (Representative survey 2025: 1,100)

Analysis by age group

77% 79% 76%

21% 20% 22%

Overall Female Male
Strongly Not strongly

Analysis by sex

Analysis by ethnic group

77% 77% 80%

21% 21% 18%

Overall White Other ethnic groups

Strongly Not strongly

77% 75% 78%

21% 24% 20%

Overall Disabled Not disabled
Strongly Not strongly

Analysis by disability

77% 80% 75% 77% 80%

21% 19% 23% 22% 20%

Overall 16 to 24 25 to 44 45 to 64 65+

Strongly Not strongly
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Those living in the South and in areas of lower deprivation are most likely to 
feel a strong sense of belonging

Question: How strongly do you feel you belong to your local area?
Base: All respondents (Representative survey 2025: 1,100)

Analysis by area

77%
83%

74% 78%

21% 17%
24% 20%

Overall South North Central

Strongly Not strongly

Analysis by deprivation levels

77% 82% 77% 73%

21% 17% 22% 25%

Overall Low Middle High

Strongly Not strongly
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Question: To what extent do you agree or disagree that your local area is a place where people from 
different ethnic backgrounds get on well together?
Base: All respondents (Representative survey 2025: 1,100; Online survey 2025: 782; Representative survey 
2024: 1,106)

Residents are much more likely to agree that people from different 
ethnic backgrounds get on well together than disagree, consistent with 
2024 but with lower agreement from online respondents

23%

48%

13%

6%

2%

3%

2%

1%

9%

41%

21%

11%

7%

7%

2%

2%

Definitely agree

Tend to disagree

Neither agree nor disagree

Tend to disagree

Definitely disagree

Don't know

Too few people in local area

All the same ethnic background

Representative survey
Online survey

72% 71%

7%
9%

2024 2025

Strongly Not strongly

Comparison with previous surveys2025

This question was not asked in the LGA Survey

71%
representative

51%
online

Overall agree

Overall disagree

9%
representative

18%
online
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Those aged 16-24 and 65+, those who did not have a disability, and those 
from other ethnic groups are more likely to agree that people from 
different ethnic backgrounds get on well together

Question: To what extent do you agree or disagree that your local area is a place where people from different ethnic backgrounds get on well together?
Base: All respondents (Representative survey 2025: 1,100)

Analysis by age group

71% 69% 74%

13% 15% 12%9% 9% 8%

Overall Female Male
Agree Neither Disagree

Analysis by sex

Analysis by ethnic group

71% 70%
87%

13% 14% 8%9% 9% 4%

Overall White Other ethnic groups

Agree Neither Disagree

71% 65%
73%

13% 16% 12%9% 10% 9%

Overall Disabled Not disabled
Agree Neither Disagree

Analysis by disability

71% 75% 72%
65%

74%

13% 11% 12%
19%

12%9% 6% 12% 10% 7%

Overall 16 to 24 25 to 44 45 to 64 65+
Agree Neither Disagree
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Those living in areas of higher deprivation are more likely to disagree 
that people from different ethnic backgrounds get on well together

Question: To what extent do you agree or disagree that your local area is a place where people from different ethnic backgrounds get on well together?
Base: All respondents (Representative survey 2025: 1,100)

Analysis by area

71% 68% 70% 75%

13% 15% 15% 12%
9% 9% 9% 8%

Overall South North Central

Agree Neither Disagree

Analysis by deprivation levels

71% 73% 74%
65%

13% 13% 12% 17%
9% 9% 7%

13%

Overall Low Middle High

Agree Neither Disagree
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Question: To what extent do you agree or disagree that people in this local area pull together to improve the local area?
Base: All respondents All respondents (Representative survey 2025: 1,100; Online survey 2025: 782; Representative survey 2024: 1,106)

Over half agree that people in their local area pull together to improve the 
local area, consistent with last year, however online respondents are 
much less likely to agree

14%

39%

21%

12%

8%

0%

5%

8%

31%

27%

21%

9%

1%

3%

Definitely agree

Tend to agree

Neither agree nor
disagree

Tend to disagree

Definitely disagree

Nothing needs
improving

Don't know

Representative survey

Online survey

2025

55% 54%

17%
20%

2024 2025

Agree Disagree

Comparison with previous surveys

This question was not asked in the LGA Survey

54%
representative

39%
online

Overall agree

Overall disagree

20%
representative

30%
online
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Those aged 16-24 and 45-64, and those of White ethnicity are more likely 
to disagree that people in the local area pull together to improve it

Question: To what extent do you agree or disagree that people in this local area pull together to improve the local area?
Base: All respondents (Representative survey 2025: 1,100)

Analysis by age group

54% 53% 54%

21% 22% 21%20% 20% 20%

Overall Female Male
Agree Neither Disagree

Analysis by sex

Analysis by ethnic group

54% 53%
66%

21% 21% 23%20% 21%
8%

Overall White Other ethnic groups

Agree Neither Disagree

54% 54% 53%

21% 22% 21%20% 19% 21%

Overall Disabled Not disabled
Agree Neither Disagree

Analysis by disability

54% 50%
59%

49%
57%

21% 22%
17%

23% 25%
20% 23% 19%

24%
13%

Overall 16 to 24 25 to 44 45 to 64 65+
Agree Neither Disagree
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Those living in the South are more likely to agree, whilst those living in 
areas of higher deprivation are more likely to disagree

Question: To what extent do you agree or disagree that people in this local area pull together to improve the local area?
Base: All respondents (Representative survey 2025: 1,100)

Analysis by area

54%
60%

47%
56%

21% 21% 26%
17%20% 14%

22% 22%

Overall South North Central

Agree Neither Disagree

Analysis by deprivation levels

54% 59% 54%
46%

21% 20% 21% 23%20%
18% 19%

25%

Overall Low Middle High

Agree Neither Disagree



6. Safety and ASB
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Question: How safe or unsafe do you feel when outside in your local area after dark?
Base: All respondents (Representative survey 2025: 1,100; Online survey 2025: 782; Representative survey 
2024: 1,106)

Three in five feel safe when outside in their local area after dark, similar 
to the previous survey, however fewer online respondents feel safe

24%

37%

12%

16%

11%

1%

11%

32%

19%

22%

15%

1%

Very safe

Fairly safe

Neither safe not unsafe

Fairly unsafe

Very unsafe

Don't know
Representative survey

Online survey

59% 61%

26% 27%

2024 2025

Safe Unsafe

Comparison with previous surveys2025

This question was not asked in the LGA Survey

61%
representative

44%
online

Overall safe

Overall unsafe

27%
representative

36%
online
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Those aged 65+, females, those who have a disability, and those of 
White ethnicity are more likely to feel unsafe after dark

Question: How safe or unsafe do you feel when outside in your local area after dark?
Base: All respondents (Representative survey 2025: 1,100)

Analysis by age group

61%
47%

75%

12% 14% 9%

27%
37%

15%

Overall Female Male
Safe Neither Unsafe

Analysis by sex

Analysis by ethnic group

61% 60%
72%

12% 12% 10%

27% 27%
18%

Overall White Other ethnic groups

Safe Neither Unsafe

61%
49%

65%

12% 11% 12%
27%

37%
23%

Overall Disabled Not disabled
Safe Neither Unsafe

Analysis by disability

61% 66% 62% 58% 57%

12% 13% 13% 12% 7%

27%
21% 24% 29% 34%

Overall 16 to 24 25 to 44 45 to 64 65+

Safe Neither Unsafe
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Those living in areas of higher deprivation are more likely to feel 
unsafe after dark

Question: How safe or unsafe do you feel when outside in your local area after dark?
Base: All respondents (Representative survey 2025: 1,100)

Analysis by area

61% 64% 61% 59%

12% 11% 13% 11%

27% 25% 25% 28%

Overall South North Central

Safe Neither Unsafe

Analysis by deprivation levels

61%
69%

63%

48%

12% 12% 10% 14%

27%
18%

27%
37%

Overall Low Middle High

Safe Neither Unsafe
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Question: How safe or unsafe do you feel when outside in your local area during the day?
Base: All respondents (Representative survey 2025: 1,100; Online survey 2025: 782; Representative survey 
2024: 1,106)

Nine in ten feel safe when outside in their local area during the day, 
consistent with 2024, with online respondents again less likely to report 
feeling safe

57%

34%

4%

3%

2%

0%

35%

44%

12%

8%

2%

Very safe

Fairly safe

Neither safe not unsafe

Fairly unsafe

Very unsafe

Don't know
Representative survey

Online survey

89% 90%

6% 5%

2024 2025

Safe Unsafe

Comparison with previous surveys2025

This question was not asked in the LGA Survey

90%
representative

78%
online

Overall safe

Overall unsafe

5%
representative

10%
online
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Female respondents and those who had a disability are more likely to 
feel unsafe during the day

Question: How safe or unsafe do you feel when outside in your local area during the day?
Base: All respondents (Representative survey 2025: 1,100)

Analysis by age group

90% 88% 93%

4% 5% 3%5% 6% 3%

Overall Female Male
Safe Neither Unsafe

Analysis by sex

Analysis by ethnic group

90% 91% 92%

4% 4% 6%5% 5% 1%

Overall White Other ethnic groups

Safe Neither Unsafe

90% 84% 93%

4% 6% 4%5% 9% 3%

Overall Disabled Not disabled
Safe Neither Unsafe

Analysis by disability

90% 91% 92% 88% 91%

4% 5% 4% 5% 2%5% 4% 4% 6% 6%

Overall 16 to 24 25 to 44 45 to 64 65+

Safe Neither Unsafe
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Those living in areas of higher deprivation are less likely to feel safe 
during the day

Question: How safe or unsafe do you feel when outside in your local area during the day?
Base: All respondents (Representative survey 2025: 1,100)

Analysis by area

90% 92% 89% 91%

4% 4% 5% 4%5% 4% 6% 5%

Overall South North Central

Safe Neither Unsafe

Analysis by deprivation levels
90% 92% 93%

84%

4% 4% 3%
8%5% 4% 4% 8%

Overall Low Middle High

Safe Neither Unsafe
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Question: Thinking about this local area, how much of a problem do you think each of the following are... 
Noisy neighbours or loud parties?
Base: All respondents (Representative survey 2025: 1,100; Online survey 2025: 782; Representative survey 
2024: 1,106)

Although the majority do not believe that noisy neighbours or loud 
parties is a big problem in their local area, the proportion who feel it is a 
big problem has increased since last year

6%

12%

31%

51%

0%

3%

11%

49%

35%

2%

A very big problem

A fairly big problem

Not a very big problem

Not a problem at all

Don't know/no opinion Representative survey

Online survey

85% 82%

11%
18%

2024 2025

Not a big problem Big problem

Comparison with previous surveys2025

This question was not asked in the LGA Survey

82%
representative

84%
online

Overall not a big problem

Overall big problem

18%
representative

14%
online
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Those aged under 45 are most likely to think that noisy neighbours and 
loud parties is a big problem

Analysis by age group

18% 16% 20%

82% 83% 80%

Overall Female Male
Big problem Not big problem

Analysis by sex

Analysis by ethnic group

18% 17%
26%

82% 82%
74%

Overall White Other ethnic minority
groupsBig problem Not big problem

18% 19% 17%

82% 81% 82%

Overall Disabled Not disabled
Big problem Not big problem

Analysis by disability

18% 21% 22%
16%

9%

82% 79% 77%
83%

91%

Overall 16 to 24 25 to 44 45 to 64 65+

Big problem Not big problem

Question: Thinking about this local area, how much of a problem do you think each of the following are... Noisy neighbours or loud parties?
Base: All respondents (Representative survey 2025: 1,100)
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Those living in the North and in areas of higher deprivation are more likely 
to say that noisy neighbours and loud parties is a big problem

Analysis by area

18% 13%
20% 19%

82% 87%
80% 81%

Overall South North Central

Big problem Not big problem

Analysis by deprivation levels

18%
9%

20%
26%

82%
90%

80%
74%

Overall Low Middle High

Big problem Not big problem

Question: Thinking about this local area, how much of a problem do you think each of the following are... Noisy neighbours or loud parties?
Base: All respondents (Representative survey 2025: 1,100)
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Question: Thinking about this local area, how much of a problem do you think each of the following are... 
Rubbish or litter lying around?
Base: All respondents (Representative survey 2025: 1,100; Online survey 2025: 782; Representative survey 
2024: 1,106)

Two in five believe that rubbish or litter lying around is a big problem in 
their local area, an increase since 2024, and over half of online 
respondents think the same

12%

28%

32%

27%

1%

17%

37%

38%

8%

0%

A very big problem

A fairly big problem

Not a very big problem

Not a problem at all

Don't know/no opinion Representative survey
Online survey

61% 60%

35%
40%

2024 2025

Not a big problem Big problem

Comparison with previous surveys2025

This question was not asked in the LGA Survey

60%
representative

46%
online

Overall not a big problem

Overall big problem

40%
representative

54%
online
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Those who do not have a disability are more likely to think that rubbish or 
litter lying around is a big problem

Analysis by age group

40% 41% 39%

60% 58% 61%

Overall Female Male
Big problem Not big problem

Analysis by sex

Analysis by ethnic group

40% 40% 33%

60% 59%
67%

Overall White Other ethnic minority
groupsBig problem Not big problem

40%
33%

41%

60%
67%

58%

Overall Disabled Not disabled
Big problem Not big problem

Analysis by disability

40% 42% 42% 38% 36%

60% 58% 57% 61% 64%

Overall 16 to 24 25 to 44 45 to 64 65+

Big problem Not big problem

Question: Thinking about this local area, how much of a problem do you think each of the following are... Rubbish or litter lying around?
Base: All respondents (Representative survey 2025: 1,100)
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Those living in the North and in areas of higher deprivation are more likely 
to say that rubbish or litter lying around is a big problem

Analysis by area

40%
34%

42% 41%

60%
66%

57% 58%

Overall South North Central

Big problem Not big problem

Analysis by deprivation levels

40%
32%

40%
49%

60%
68%

59%
50%

Overall Low Middle High

Big problem Not big problem

Question: Thinking about this local area, how much of a problem do you think each of the following are... Rubbish or litter lying around?
Base: All respondents (Representative survey 2025: 1,100)
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Question: Thinking about this local area, how much of a problem do you think each of the following are... 
Vandalism, graffiti and other deliberate damage to property or vehicles?
Base: All respondents (Representative survey 2025: 1,100; Online survey 2025: 782; Representative survey 
2024: 1,106)

Three quarters think that vandalism, graffiti and other deliberate 
damage to property or vehicles is not a big problem, however over a 
third of online respondents think this is a big problem

7%

18%

33%

41%

1%

10%

27%

47%

13%

3%

A very big problem

A fairly big problem

Not a very big problem

Not a problem at all

Don't know/no opinion Representative survey

Online survey

71% 74%

23%
25%

2024 2025

Not a big problem Big problem

Comparison with previous surveys2025

This question was not asked in the LGA Survey

74%
representative

60%
online

Overall not a big problem

Overall big problem

25%
representative

37%
online
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Those aged 25-44 and those who do not have a disability are more likely to 
think vandalism, graffiti and other deliberate damage is a big problem

Analysis by age group

25% 24% 26%

74% 75% 73%

Overall Female Male
Big problem Not big problem

Analysis by sex

Analysis by ethnic group

25% 25% 24%

74% 74% 73%

Overall White Other ethnic groups

Big problem Not big problem

25% 19%
26%

74% 79% 73%

Overall Disabled Not disabled
Big problem Not big problem

Analysis by disability

25% 27% 31%
22%

16%

74% 70% 68%
77%

83%

Overall 16 to 24 25 to 44 45 to 64 65+

Big problem Not big problem

Question: Thinking about this local area, how much of a problem do you think each of the following are... Vandalism, graffiti and other deliberate 
damage to property or vehicles?
Base: All respondents (Representative survey 2025: 1,100)
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Those living in areas of higher deprivation are more likely to say that 
vandalism, graffiti and other deliberate damage is a big problem

Analysis by area

25% 22% 24% 27%

74% 77% 74% 72%

Overall South North Central

Big problem Not big problem

Analysis by deprivation levels

25% 20%
26% 29%

74% 79%
72% 70%

Overall Low Middle High

Big problem Not big problem

Question: Thinking about this local area, how much of a problem do you think each of the following are... Vandalism, graffiti and other deliberate 
damage to property or vehicles?
Base: All respondents (Representative survey 2025: 1,084)
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Question: Thinking about this local area, how much of a problem do you think each of the following are... 
People using or dealing drugs?
Base: All respondents (Representative survey 2025: 1,100; Online survey 2025: 782; Representative survey 
2024: 1,106)

Two in five think that people using or dealing drugs is a big problem, 
consistent with last year, with more online respondents reporting this as 
a big problem

21%

20%

20%

31%

7%

22%

26%

24%

14%

14%

A very big problem

A fairly big problem

Not a very big problem

Not a problem at all

Don't know/no opinion Representative survey
Online survey

49% 52%

42% 41%

2024 2025

Not a big problem Big problem

Comparison with previous surveys2025

This question was not asked in the LGA Survey

52%
representative

38%
online

Overall not a big problem

Overall big problem

41%
representative

48%
online
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Those aged 25-44 are most likely to think people using or dealing drugs is a 
big problem, and those aged 65+ are least likely to think so

Analysis by age group

41% 40% 42%
52% 52% 52%

Overall Female Male
Big problem Not big problem

Analysis by sex

Analysis by ethnic group

41% 40% 46%52% 53% 47%

Overall White Other ethnic groups

Big problem Not big problem

41% 35% 41%
52% 57% 52%

Overall Disabled Not disabled
Big problem Not big problem

Analysis by disability

41% 44%
52%

38%

24%

52% 49%
43%

52%

70%

Overall 16 to 24 25 to 44 45 to 64 65+

Big problem Not big problem

Question: Thinking about this local area, how much of a problem do you think each of the following are... People using or dealing drugs?
Base: All respondents (Representative survey 2025: 1,100)
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Those living in the South area and in areas of lower deprivation are most 
likely to say that people using or dealing drugs is not a big problem

Analysis by area

41%

28%

43% 45%
52%

63%

50% 47%

Overall South North Central

Big problem Not big problem

Analysis by deprivation levels

41%
31%

42%
51%52%

63%

49%
43%

Overall Low Middle High

Big problem Not big problem

Question: Thinking about this local area, how much of a problem do you think each of the following are... People using or dealing drugs?
Base: All respondents (Representative survey 2025: 1,100)
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Question: Thinking about this local area, how much of a problem do you think each of the following are... 
People being drunk or rowdy in public places?
Base: All respondents (Representative survey 2025: 1,100; Online survey 2025: 782; Representative survey 
2024: 1,106)

The majority of residents do not think that people being drunk or rowdy 
in public places is a big problem, however four in ten do think it is

15%

24%

26%

33%

2%

16%

25%

36%

17%

5%

A very big problem

A fairly big problem

Not a very big problem

Not a problem at all

Don't know/no opinion Representative survey

Online survey

59% 59%

37%
39%

2024 2025

Not a big problem Big problem

Comparison with previous surveys2025

This question was not asked in the LGA Survey

59%
representative

53%
online

Overall not a big problem

Overall big problem

39%
representative

42%
online
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Younger people, females, those who do not have a disability, and those 
from other ethnic groups are more likely to think people being drunk or 
rowdy in public places is a big problem

Analysis by age group

39% 36%
42%

59% 61% 57%

Overall Female Male
Big problem Not big problem

Analysis by sex

Analysis by ethnic group

39% 38%

57%59% 60%
43%

Overall White Other ethnic groups

Big problem Not big problem

39%
28%

41%

59%
70%

57%

Overall Disabled Not disabled
Big problem Not big problem

Analysis by disability

39%

53% 49%

30%
18%

59%
47% 49%

67%
79%

Overall 16 to 24 25 to 44 45 to 64 65+

Big problem Not big problem

Question: Thinking about this local area, how much of a problem do you think each of the following are... People being drunk or rowdy in public places
Base: All respondents (Representative survey 2025: 1,100)
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Those living in the Central area and in areas of higher deprivation are more 
likely to report people being drunk or rowdy is a big problem

Analysis by area

39%
30%

39%
45%

59%
66%

60%
54%

Overall South North Central

Big problem Not big problem

Analysis by deprivation levels

39%
31%

41% 46%

59%
67%

57% 52%

Overall Low Middle High

Big problem Not big problem

Question: Thinking about this local area, how much of a problem do you think each of the following are... People being drunk or rowdy in public places?
Base: All respondents (Representative survey 2025: 1,100)
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Question: Thinking about this local area, how much of a problem do you think each of the following are... 
Groups hanging around the streets?
Base: All respondents (Representative survey 2025: 1,100; Online survey 2025: 782; Representative survey 
2024: 1,106)

Although seven in ten thought it was not a problem, three in ten thought 
that groups hanging around the streets was a big problem, similar to 
last year, with more online respondents feeling this was a big problem

12%

18%

29%

40%

2%

14%

24%

35%

21%

5%

A very big problem

A fairly big problem

Not a very big problem

Not a problem at all

Don't know/no opinion Representative survey
Online survey

69% 69%

27%
29%

2024 2025

Not a big problem Big problem

Comparison with previous surveys2025

This question was not asked in the LGA Survey

69%
representative

56%
online

Overall not a big problem

Overall big problem

29%
representative

38%
online
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Those aged 25-44 are more likely to think groups hanging around the 
streets is a big problem, whilst those aged 65+ are less likely to think so

Analysis by age group

29% 29% 31%

59%
70% 68%

Overall Female Male
Big problem Not big problem

Analysis by sex

Analysis by ethnic group

29% 29% 33%

69% 69% 67%

Overall White Other ethnic groups

Big problem Not big problem

29% 24% 30%

69% 73% 69%

Overall Disabled Not disabled
Big problem Not big problem

Analysis by disability

29% 31%
41%

25%
15%

69% 67%
57%

73%
83%

Overall 16 to 24 25 to 44 45 to 64 65+

Big problem Not big problem

Question: Thinking about this local area, how much of a problem do you think each of the following are... Groups hanging around the streets?
Base: All respondents (Representative survey 2025: 1,100)
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Those living in the Central area and in areas of higher deprivation are more 
likely to think that groups hanging around the streets is a big problem

Analysis by area

29% 24%
30% 32%

69% 73% 69% 66%

Overall South North Central

Big problem Not big problem

Analysis by deprivation levels

29%
23%

29%
38%

69%
76%

69%
59%

Overall Low Middle High

Big problem Not big problem

Question: Thinking about this local area, how much of a problem do you think each of the following are... Groups hanging around the streets?
Base: All respondents (Representative survey 2025: 1,100)



7. Exeter city centre and cultural scene
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Question: What makes the city centre special to you?
Base: All respondents (Representative survey 2025: 1,100; Online survey 2025: 782)

Exeter’s independent shops, cafes and restaurants, the quay area, its 
accessibility, and its history and heritage are viewed as special

26%

20%

17%

17%

14%

14%

13%

7%

7%

3%

5%

11%

13%

18%

1%

2%

Independent shops, cafes and
restaurants

The quay area

It's accessible and easy to get round

Its history and heritage

Green spaces/parks

Cultural sites

National shops, cafes and
restaurants

It's easily accessible by public
transport

5%

4%

1%

1%

15%

24%

3%

0%

2%

2%

2%

1%

33%

2%

Easy access for young people to
study and learn in the city centre

The range of pubs and nightclubs

Businesses/offices located in the city
centre

Events held

Other

None/nothing

Don't know

Representative
survey

Online survey

2025

This question was not asked in the 2024 survey

‘Other’ suggestions include:

• Shopping/range of shops/market stalls
• Entertainment/things to do

• People/community/atmosphere/friendly
• Pleasant/attractive area

• Cafes/restaurants/places to eat
• Home/grew up here/good memories

• Vibrant/lively
• Small/compact/everything close together

• Buildings/architecture
• Diverse/multicultural

Respondents were asked what makes the city 
centre special to them. The most common 
themes are shown in the chart.
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Question: What, if anything, would improve the city centre?
Base: All respondents (Representative survey 2025: 1,100; Online survey 2025: 782)

A range of suggested improvements to the city centre were provided, 
with the shopping offer, affordable homes, safety, and homelessness 
frequently mentioned

Respondents were asked what, if anything, would improve the city centre. Comments were thematically analysed and the 
top ten themes for the representative and online survey are shown below.

Representative survey Online survey

1 Additional places to 
shop 21%

2 Affordable homes to 
buy or rent in the city 
centre

17%

3 Greener streets, more 
trees and planters 13%

4 Improved nighttime 
transport 10%

5 Social spaces for 
young people 9%

6 Additional outdoor 
events and cultural 
activities

9%

7 Affordable space for 
pop-ups, start-ups 
and micro businesses

9%

8 A dedicated space for 
makers, creatives, 
vintage & food businesses

7%

9 More Community 
Safety Wardens 7%

10 Public art displayed 
in streets 7%

1 Improved safety/more 
police/less crime/ASB 29%

2 Reduced 
homelessness/ 
support the homeless

25%

3 Less on-street 
drinking/drug use 24%

4 Cheaper/better car 
parking 21%

5 Additional places to 
shop 19%

6 Cleaner/tidier/less 
rubbish 16%

7 Improved/affordable 
public transport 12%

8 Sort out Sidwell 
Street 8%

9 Weeding/general 
maintenance/upke
ep

7%

10 Greener streets, 
more trees and 
planters

6%
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Question: Over the past year, have you done any of the following in Exeter?
Base: All respondents (Representative survey 2025: 1,100; Online survey 2025: 782)

Respondents have participated in Exeter’s cultural scene in a variety of 
ways over the past year

75%

48%

45%

45%

12%

9%

3%

13%

1%

80%

58%

58%

56%

12%

7%

7%

8%

1%

Gone out socially (e.g. pubs, clubs, restaurants)

Participated in or attended a festival, market or
community event

Attended a theatre, live music, dance, or
comedy performance

Visited an art gallery, museum, or heritage site

Worked or volunteered in the creative or
cultural sector

Created or performed art, music, or theatre

Engaged in culture in another way

None of the above

Don't know/can't remember

Representative
survey

Online survey

This question was not asked in the 2024 survey

‘Other’ ways of participating include:

• Church/church activities 
• University events
• Work/volunteering

• Engaging with other culture/religions
• Attended a sports event 

• Cultural event/celebration
• Writing/literature
• Street party/picnic

2025
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Question: Are there any reasons that make it difficult for you to take part in cultural activities in Exeter?
Base: All respondents (Representative survey 2025: 1,100; Online survey 2025: 782)

There are no barriers to participation in cultural events for many, but 
some are limited by time, health/mobility issues, cost, and lack of 
information

16%

12%

9%

8%

6%

6%

5%

5%

47%

2%

2%

5%

7%

6%

2%

2%

3%

41%

1%

Don't have enough time

Health or mobility issues

Events or activities are too expensive

Don't know what's on or where to find
information

Don't feel that events are aimed at people like
me

Caring or family responsibilities

Hard to get there or venues aren't accessible

Other

Nothing prevents me from taking part

Don't know

Representative
survey

Online survey

This question was not asked in the 2024 survey

‘Other’ reasons include:

• Unreliable/poor/infrequent public transport
• Cost of parking

• Feel unsafe in town/at night
• Events on offer not of interest/too little variety

• Poor venues/no large venues
• Lack of/difficult parking

• Lack of events/too few events
• Dislike Exeter city centre/don’t want to visit

• Events/activities at inconvenient times
• Don’t want to/not interested in cultural activities

2025
Respondents were asked if there were any 
reasons that make it difficult for them to take 
part in cultural events in Exeter. The most 
common themes are shown in the chart.
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Question: What one thing would improve life for you and your family in Exeter?
Base: All respondents (Representative survey 2025: 1,100; Online survey 2025: 782)

Improvements to public transport, safety, housing, cleanliness, and 
maintenance of the local area would help to improve life in Exeter

Respondents were asked what one thing would improve life for themselves and their family. Comments were thematically 
analysed and the top ten themes for the representative and online survey are shown below.

Representative survey Online survey

1 Improved/more 
frequent/cheaper 
public transport

11%

2 Improved safety/more 
police/less crime/ASB 8%

3 More  
housing/affordable 
housing/cheaper rent

7%

4 Reduced cost of 
living/make things 
cheaper

5%

5 Reduced homelessness 
/support for the 
homeless

5%

6 Cleaner/tidier/better 
maintained local area 5%

7 Less on-street 
drinking/drug use 4%

8 Improved/more/
cheaper parking 4%

9 More events 
/activities/things to 
do

3%

10 Improved 
accessibility/ 
disabled access

3%

1 Improved safety/more 
police/less crime/ASB 14%

2 Improved/more 
frequent/cheaper 
public transport

14%

3 Cleaner/tidier/better 
maintained local 
area

12%

4 More/improved/ 
better maintained 
green spaces

7%

5 Better traffic 
management/ 
reduced congestion

7%

6 Less on-street 
drinking/drug use 6%

7 Stop building/ 
expansion/over-
development

6%

8 Improved/more/ 
cheaper parking 5%

9 Reduced homelessness 
/support for the 
homeless

4%

10 More housing/ 
affordable housing/ 
cheaper rent

4%



8. Subgroup analysis summary



Subgroup analysis: Age

108

16-24 year olds 25-44 year olds

• More positive about the Council and trusting of it
• More satisfied with street cleaning, sport and leisure 

services, parks and green spaces, car parks, and 
social housing (landlord services)

• More likely to agree that people from different ethnic 
backgrounds get on well together

• More likely to disagree that people pull together to 
improve the local area

• More likely to feel safe in their local area after dark
• More concerned about noisy neighbours or loud 

parties and people being drunk or rowdy in public 
places

• More positive about the Council and trusting of it
• More dissatisfied with waste collection and recycling 

services
• More satisfied with street cleaning, sport and leisure 

services, and social housing (landlord services)
• More likely to disagree that people from different 

ethnic backgrounds get on well together
• More likely to agree that people pull together to 

improve the local area

Base: All respondents (Representative survey 2025: 1,100)



Subgroup analysis: Age
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45-64 year olds 65+ year olds

• More negative about the Council and less trusting of it
• More dissatisfied with waste collection, street cleaning, 

sport and leisure services, car parks, social housing 
(landlord services), and museums and visitor 
attractions

• More dissatisfied with the local area
• Less likely to agree that people pull together to 

improve the local area
• Less concerned about people being drunk or rowdy in 

public places

• More negative about the Council and less trusting of it
• More satisfied with waste collection and recycling 

services
• More dissatisfied with street cleaning, sport and 

leisure services, car parks, and social housing 
(landlord services)

• More likely to agree that people from different ethnic 
backgrounds get on well together

• More likely to feel unsafe in their local area after dark
• Less concerned about noisy neighbours or loud 

parties, vandalism, graffiti and other deliberate 
damage, people being drunk or rowdy in public 
places, and groups hanging around the streets

• More concerned about people using or dealing drugs

Base: All respondents (Representative survey 2025: 1,100)



Subgroup analysis: Sex
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Males Females

• More positive about the Council and trusting of it
• More satisfied with street cleaning
• More likely to feel safe in their local area after dark 

and during the day

• More negative about the Council and less trusting of it
• More dissatisfied with street cleaning, car parks, and 

social housing (landlord services)
• More likely to feel unsafe in their local area after dark 

and during the day
• More concerned about people being drunk or rowdy in 

public places

Base: All respondents (Representative survey 2025: 1,100)



Subgroup analysis: Disability
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Disability No disability

• More likely to disagree that the Council provides value 
for money

• More dissatisfied with street cleaning, parks and green 
spaces, and social housing (landlord services)

• More dissatisfied with their local area
• More likely to feel unsafe in their local area after dark 

and during the day
• Less concerned about rubbish or litter lying around, 

vandalism graffiti and other deliberate damage, and 
people being drunk or rowdy in public places

• More satisfied with street cleaning, sport and leisure 
services, and parks and green spaces

• More satisfied with their local area
• More likely to agree that people from different ethnic 

backgrounds get on well together
• More likely to feel safe in their local area after dark 

and during the day

Base: All respondents (Representative survey 2025: 1,100)



Subgroup analysis: Ethnicity
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White ethnic groups Other ethnic groups

• More negative about the Council and less trusting of it
• More dissatisfied with street cleaning, sport and 

leisure services, parks and green spaces, car parks, 
and social housing (landlord services)

• More likely to disagree that people pull together to 
improve the local area

• More likely to feel unsafe in their local area after dark
• Less concerned about people being drunk or rowdy in 

public places

• More positive about the Council and trusting of it
• More satisfied with street cleaning, sport and leisure 

services, parks and green spaces, car parks, social 
housing (landlord services), and museums and visitor 
attractions

• More satisfied with the local area
• More likely to agree that people pull together to 

improve the local area
• More likely to feel safe in their local area after dark
• More concerned about people being drunk or rowdy in 

public places

Base: All respondents (Representative survey 2025: 1,100)



Subgroup analysis: Area
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South North Central

• More satisfied with waste 
collection and recycling services

• More likely to agree they belong 
strongly to their local area

• More likely to agree that people 
pull together to improve the local 
area

• Less concerned about noisy 
neighbours or loud parties, 
rubbish or litter lying around, 
people using or dealing drugs, 
and people being drunk or rowdy 
in public places

• More concerned about groups 
hanging around the streets

• More likely to disagree they 
belong strongly to their local 
area

• More likely to disagree that 
people pull together to improve 
the local area

• More concerned about noisy 
neighbours or loud parties, 
rubbish or litter lying around, and 
people using or dealing drugs

• More dissatisfied with recycling 
services

• More likely to disagree that 
people pull together to improve 
the local area

• More concerned about people 
using or dealing drugs, people 
being drunk or rowdy in public 
places, and groups hanging 
around the streets

Base: All respondents (Representative survey 2025: 1,100)



Subgroup analysis: Deprivation levels
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Low Middle High

• More satisfied with waste collection
• More dissatisfied with car parks
• More satisfied with the local area
• More likely to agree they belong 

strongly to their local area
• More likely to agree that people pull 

together to improve the local area
• More likely to feel safe in their local 

area after dark and during the day
• Less concerned about noisy 

neighbours or loud parties, rubbish or 
litter lying around, vandalism, graffiti 
and other deliberate damage, 
people using or dealing drugs, and 
people being drunk or rowdy in 
public places

• More concerned about groups 
hanging around the streets

• More satisfied with waste collection, 
recycling services, parks and green 
spaces, and car parks

• More satisfied with their local area
• More likely to agree that people from 

different ethnic backgrounds get on 
well together

• More likely to agree that people pull 
together to improve the local area

• More likely to feel safe in their local 
area during the day

• More concerned about noisy 
neighbours or loud parties

• More distrustful of the Council
• More dissatisfied with waste 

collection
• More dissatisfied with their local area
• More likely to disagree that people 

from different ethnic backgrounds 
get on well together

• More likely to disagree that people 
pull together to improve the local 
area

• More likely to feel unsafe in their local 
area after dark and during the day

• More concerned about noisy 
neighbours or loud parties, rubbish or 
litter lying around, vandalism, graffiti 
and other deliberate damage, 
people using or dealing drugs, 
people being drunk or rowdy in 
public places, and groups hanging 
around the streets

Base: All respondents (Representative survey 2025: 1,100)



9. Conclusions



Conclusions

Some residents continue to feel under-
informed about Council services and benefits, 
with only around half feeling well informed, a 
figure consistent with 2024. Women, those 
aged 45-64, and those of White ethnicity were 
more likely to feel the Council does not keep 
them well informed.

Overall satisfaction with Exeter City Council 
has remained consistent since 2024, with 
residents aged 45+ and those of White 
ethnicity more likely to express dissatisfaction.

Agreement that the Council provides value for 
money is consistent with 2024, with older 
residents, those of White ethnicity, and those with 
a disability most likely to disagree.

Similar proportions agree and disagree that 
the Council acts on residents’ concerns, lower 
than the proportion who agreed in the national 
polling survey.

Improved ratings for some core Council 
services were recorded, including parks and 
green spaces, social housing (landlord 
services), and museums and visitor attractions. 
Satisfaction with waste collection and street 
cleaning has decreased since 2024. 

The majority trust the Council, higher than the 
proportion recorded in the national polling 
survey.



Conclusions

Satisfaction with the local area as a place to live 
remains high and above that recorded in the 
national polling survey. Dissatisfaction is higher 
in those aged 45-65, those with a disability, and 
those living in areas of higher deprivation. 

Perceptions of community safety vary 
significantly, with many residents — especially 
women, disabled people, and those living in 
central areas and areas of higher deprivation – 
feeling unsafe after dark.

Over three quarters feel they belong strongly to 
their local area, although this represents a small 
decline since 2024. Those living in the South and 
in areas of lower deprivation are most likely to feel 
a strong sense of belonging.

Independent shops, cafes and restaurants and 
the quay area were positively rated aspects of 
the city centre. Commonly cited areas for 
improvement included additional places to shop 
and affordable homes.

There are some concerns with antisocial 
behaviours, with the biggest problems reported 
in relation to people using or dealing drugs, 
rubbish or litter lying around, and people being 
drunk or rowdy in public places. Increases were 
recorded for noisy neighbours or loud parties 
and rubbish or littler lying around, however 
reported problems for all other types of ASB 
remain consistent with 2024.

Less than a quarter were satisfied with 
homelessness prevention and support, 
consistent with 2024. Lower levels of satisfaction 
were also recorded for car parks, social housing 
(landlord services), and street cleaning, with 
under half satisfied with these services.



Conclusions

Online respondents were more negative 
than representative survey respondents on 
almost all measures, with the exception of 
satisfaction with waste collection and the 
proportion who felt that noisy neighbours or 
loud parties was a big problem in their local 
area.

Online respondents are more positive about 
cultural sites and Exeter’s history and heritage. 
Online respondents’ most frequently suggested 
improvements relate to safety, homelessness, 
and on-street drinking/drug use.

The majority have engaged with Exeter’s 
cultural scene in some way over the past year, 
and many feel that nothing prevents them from 
taking part in cultural activities. For those that 
experience access problems, the biggest barriers 
to participation are time, health and mobility 
issues, cost, and lack of information.

The most frequently suggested 
improvements to life in Exeter revolve 
around public transport, safety, affordable 
housing, cost of living, and homelessness. 
However, a large proportion feel that nothing 
would improve things.

Safety and public transport were also commonly 
suggested improvements by online respondents, 
however improvements to cleanliness/general 
maintenance, green spaces, traffic, and on-
street drinking/drug use were also highlighted.

Subgroup analysis highlights significant 
differences between groups, with younger 
residents tending to be more positive about the 
council and services than older residents. Those of 
White ethnicity and those living in central areas 
and areas of higher deprivation also reported 
higher levels of dissatisfaction on a number of 
measures.
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